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In this portfolio, you will 
see a range of projects 
I’ve worked on over the 
past few years, that I 
believe showcase my 
ability to design and 
work to project briefs. 

I have an abundance of 
other examples if there 
is anything specific you 
would like to see, just let 
me know. 



JOSIE CLAXTON

CANADA LIFE

Project: Operation Rebrand

Audience: Independent Financial Advisers, 
mortgage advisers, HR, customers

Objective

Develop the initial concept from external design 
agency, Mr B, to create a usable brand for each 
company division. 

Concept

Using the new company mantra of “simply 
clearer”, we created a library of refreshed 
literature, with new graphics and every day 
snapshots to incorporate a cleaner look. 

Outcome

Refreshed literature and collateral across the 
UK divisions, making our website and literature 
“simply clearer”. 

2,500 documents rebranded

1,200 images cut for the website

70 powerpoint presentations rebranded

12 social media sites reskinned

----------------------------------------------------------------

Artwork: Josie Claxton

Literature content: Paul Linfield

Email content: Tim John
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 The Core Range

Risk-targeted portfolios

Our risk-targeted portfolios adhere strictly to defined asset allocation boundaries set by Dynamic Planner, a leading fund 
profiling tool provided by Distribution Technology (using daily rebalancing if necessary). As there is no deviation from their initial 
risk levels, ongoing suitability for clients from initial investment to subsequent reviews is achieved. There are ten portfolios 
available in The Retirement Account, five active and five passive.

Typical asset allocation for risk-targeted portfolios

Cash

Low Risk/potential reward High

3

Fixed Income Shares Property 

4 5 6 7

Source: Dynamic Planner 05/10/18

Fund charges

At a glance
 + Ten globally diversified funds aligned to Dynamic 

Planner’s asset allocation for risk profiles 3 to 7

 + Investment expertise of our actively-managed  
in-house fund range and an index range using mainly 
index-tracking funds from Vanguard

 + More than a decade of proven capability in  
Risk-Targeted fund management

 + Ready-made, cost effective solutions delivering 
ongoing suitability for your clients

 + Long track record in active fund management 

 + Canada Life Asset Management review and, if 
necessary, rebalance each Risk-Profiled portfolio on a 
daily basis to ensure it achieves its aims and Dynamic 
Planner (DT) Risk-Profile allocations

The portfolios are competitively priced, with the Index versions available at only 0.16%. This can be a real help where cost is the 
focus (pension transfers for example). 

Fund Portfolio 3 Portfolio 4 Portfolio 5 Portfolio 6 Portfolio 7

Active OCF 0.36% 0.43% 0.51% 0.57% 0.61%

Index OCF 0.16% 0.16% 0.16% 0.16% 0.16%

Option 1 Option 2

Active Index (passive) 

A risk-targeted range that aims to continually prescribe  
to a set level of risk and is implemented using mainly  
in-house Canada Life Asset Management’s funds.

A risk-targeted range that aims to continually prescribe to a set 
level of risk and is implemented using mainly index-tracking 
funds from Vanguard. 
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 The Core Range

Risk-managed funds

Typical target asset allocation for risk-managed funds

Risk-managed funds can adjust risk and asset allocation within set bands depending on the Investment Managers’ market views.

Six risk-managed funds are available in The Retirement Account, three active and three passive with varying degrees of equity 
exposure and therefore risk.

0-35% 20-60% 40-85%

Low Risk/potential reward High

Fixed Income Property Shares

Fund charges

At a glance
 + The risk-managed funds have the freedom to adjust their 

asset allocation to meet prevailing market conditions 
and the views of the fund managers, thereby maximising 
growth opportunities

 + The active funds invest primarily in Canada Life Asset 
Management’s actively-managed funds. This means the 
Managers have direct access to the expertise of in-house 
fund management teams enabling them to receive  
in-depth updates on positioning and activity within each 
fund, but also keeping product costs down, allowing 
more time to focus on wider asset allocation decisions

 + The 0%-35% Fund is a diversified portfolio, which 
delivers reasonably steady growth over a cycle whilst 
dampening down risk and fluctuations for investors

 + The 20%-60% Fund aims to achieve long term capital 
growth via a diversified portfolio consisting of a broad 
range of global assets

 + The 40%-85% Fund looks to add value through both 
actively-managed asset allocation and selective stock-
picking and is focused mainly on growth assets

Fund 0%-35% Shares 20%-60% Shares 40%-85% Shares

Active OCF 0.31% 0.35% 0.40%

Index OCF 0.25% 0.25% 0.25%

Option 1 Option 2

Active Index (passive) 

A risk-managed range of funds broadly spanning the risk 
spectrum but with a flexible asset allocation provided by 
Canada Life Asset Management, thereby providing a more 
flexible approach to risk, using mainly Canada Life Asset 
Management’s funds.

A risk-managed range of funds broadly spanning the risk 
spectrum but with a flexible asset allocation provided by 
Canada Life Asset Management, thereby providing a more 
flexible approach to risk, using mainly index-tracking funds 
from Vanguard.

The Retirement Account
How it works

Money 
in

Cash Account

Employer & Client Contributions – 
can be regular (monthly, quarterly, 

annually) or one-o�

Pension Savings
Consolidate and accumulate
   Ability to phase retirement through 
 automated drawdown
  Access tax-free cash in one go or in stages

  Comprehensive investment choice

  Flexible death benefits

Pension Drawdown
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Flexible drawdown
Take benefits flexibly

  Flexible withdrawals –      
     regular and/or lump sum     
     (taxable)

 Same comprehensive 
 investment choice

 Flexible death benefits

Guaranteed income
Take benefits with certainty

 Guaranteed lifetime income  
 that can be purchased   
 seamlessly at any point

 Underwritten, competitive 
 rates with a range of flexible  
 death benefits

     Reinvest or defer 
     guaranteed income

Pension transfers – 
non-crystallised

Pension transfers -
crystallised

Cash Account Cash Account

1

2

Client 
payment Tax-free cash Taxable IncomeTaxable Income or lump sums

from investments

* Guaranteed income can be seamlessly reinvested in 
Pension Drawdown through any of our investment  
solutions or le� in the cash account. No tax payable  
until the income is paid out.

1

2

With guaranteed income, you can:-

Take income (taxable)

 Reinvest income*

+

+
+
+

+

+

+

+

+

+

The Retirement Account enables your clients to invest in any 
combination of three fund ranges. Each has been constructed using a 
different approach. Taken together, they ensure plentiful solutions for 
almost every investor’s needs. 

The Core Fund Range

The Governed Fund Range

Product charges

   Funds can be selected from any of the 3 ranges

   Same product charges apply across all fund ranges

   Auto-rebalancing of investment funds– monthly, quarterly, 
   annually or on an ad-hoc basis

   Di�erent fund choices can be made for Pension Savings and 
   Pension Drawdown

   You can also access a Model Portfolio Manager Tool  

Annual account charge (tiered)

Up to 75K Between £75k 
and £150K

Between £150k 
and £1m

Excess above 
£1m

0.40% 0.30% 0.20% 0.10%

INVESTMENT CONSULTING & RESEARCH

• 

Comprehensive, platform-style selection of managed funds
Broad exposure across sectors and markets
Funds provided by a selection of fund houses

The Extended Fund Range

A range of low-cost, insured, ready-made, diversified funds
Risk-Targeted and Risk-Managed multi-asset options
Investment expertise & governance through Canada Life Asset 
Management
Active & Passive funds available
Protected fund o�ering a degree of security 
from the ups and downs of the stock market
Income generating fund options
Property Fund

A broad selection of well-researched active single & multi–asset 
insured funds from established investment houses 
A range of single strategy passive funds from Vanguard
Governance, monitoring and maintenance of the 
range is carried out in conjunction with 
Square Mile Investment Consulting and Research

+
+
+

+
+

+
+

+

+
+

+
+
+

+

+

+

+

+

+
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Drawdown Strategies

Appendix I

0% 
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120%

46%

-54%

73 % 98%

98%

98%

£1,000,000

£500,000

£250,000

-27% -2%

-2%

-2%
£100,000

£50,000

Likely

Often

Unlikely

Not often

We surveyed advisers to find out their attitudes to drawdown and what methods they used. The results are 

shown below.

0% 
-20% 

-40% 
-60% 

-80% 
-100% 

20%

40%

60%

80%

100%

120%

78%
94%

72%

20%

-80%

-28%

-6%
-22%

-60%

40%

Cash

Protected or 
guaranteed funds

Managed/governed portfolios

Medium risk funds

Low risk funds

How likely are you to recommend an income drawdown solution (rather than an 

annuity)?

How often do you recommend the following in an income drawdown portfolio?

33%

Size of pension pot

9

Drawdown Strategies

Income

Cash buffer 

(2 years’ income)

St
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2

Fund 100% 

invested

(net of charges & 

minus cash buffer)

Unit cancellation with cash buffer

The obvious problem with the first strategy is the rigidity of the process. Units are cancelled regularly to 

provide income, but without any flexibility to ride out or manage periods of poor or negative returns. To 

try and combat this, we tested an alternative strategy that used cash to mitigate the impact of poorer 

years. Two years’ worth of income is held in cash (£20,000).  This means that units are only encashed 

every two years, which should reduce the volatility.   

 
Holding two years’ worth of income as cash is intended to provide ballast to bring greater stability to 

the process. Unfortunately, the results were poorer than the previous strategy (though not by much). 

Chart 2: The results are poorer using the cash buffer
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24.6 years

19.8 years

Years
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Intuitively, using cash to manage volatility seemed sensible, but the results often produced poorer 

outcomes.

55%

83%

The probability of living this long

RETIREMENT ADVANTAGE

Project: Drawdown Strategies events

Audience: Financial Advisers

Objective

Design creative for a set of country-wide 
conferences, that can be used across digital 
and traditional channels for a multi-faceted 
campaign to gain maximum attendance. 

Concept

Playing on the “making a splash” quote in FT 
Adviser, referring to Retirement Advantage’s 
new product, we used this metaphor physically 
for our artwork concept. 

Outcome

Used throughout advertising in FT Adviser, 
online advertising, direct mail drops, website 
landing pages, social media, event brochure 
and on the day at the events. 

8 events across the country

878 Financial Advisers attended

205 new leads generated for sales

----------------------------------------------------------------

Artwork: Josie Claxton

Invite content: Tim John

Website content:  Josie Claxton & Tim John

Social media content: Josie Claxton

Brochure content: Paul Linfield & Andrew Tully

65%

Give cautious investors  
the confidence to splash 
out in retirement

Your personal invitation to

OXO2, LondonTuesday 31st October 2017

THE DRAWDOWN STRATEGIES CONFERENCE
INVESTMENT STRATEGY • DECUMULATION STRATEGY  • EQUITY RELEASE STRATEGY

CPD
event

1

Drawdown Strategies

The right solution for your clients
Drawdown Strategies

For financial 
adviser use only

34%

34%

Give cautious investors  
the confidence to splash 
out in retirement

THE DRAWDOWN STRATEGIES CONFERENCE

34%

Give cautious investors  
the confidence to splash 
out in retirement

THE DRAWDOWN STRATEGIES CONFERENCE



JOSIE CLAXTON

CANADA LIFE

Project: “You’re in Control” advertising campaign

Audience: Financial Advisers

Objective

Create a set of campaign images for use in the 
adviser market, that encompasses the new 
agency concept of ‘You’re in Control”.

Concept

Using the idea of being in control, we came up 
with imagery ideas that showed people being 
active and in control. I then edited out the main 
anchor of control and illustrated the line work 
back into the image. 

----------------------------------------------------------------

Image selection: Josie Claxton & Shane Lewis

Illustration: Josie Claxton

Telephone calls may be recorded for training and quality monitoring purposes. MGM Advantage Life Limited, trading as Canada Life, is a subsidiary of The Canada Life Group (U.K.) Limited. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Registered in England and Wales. Registered no. 08395855. Registered office: 6th Floor, 110 Cannon Street, London EC4N 6EU.

Today’s clients rarely reach retirement in one simple 
move. With The Retirement Account you can phase 
tax free cash withdrawals automatically, alongside 

any amount of taxable income your clients need, for 
complete flexibility to adapt as they go through life.

You’re in control
with The Retirement Account

For more information call 0800 912 9945 
or visit canadalife.co.uk/adviser

Get to grips with your clients’ 
changing retirement journeys

Flexibility to change direction, 
with a wider choice of funds

Telephone calls may be recorded for training and quality monitoring purposes. MGM Advantage Life Limited, trading as Canada Life, is a subsidiary of The Canada Life Group (U.K.) Limited. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Registered in England and Wales. Registered no. 08395855. Registered office: 6th Floor, 110 Cannon Street, London EC4N 6EU.

The Retirement Account lets you build portfolios using any 
combination of funds in our Core, Governed and Extended 

ranges, with one simple charging structure. There are no 
restrictions on your fund choice and no charges for switching.

You’re in control
with The Retirement Account

For more information call 0800 912 9945 
or visit canadalife.co.uk/adviser

Telephone calls may be recorded for training and quality monitoring purposes. MGM Advantage Life Limited, trading as Canada Life, is a subsidiary of The Canada Life Group (U.K.) Limited. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Registered in England and Wales. Registered no. 08395855. Registered office: 6th Floor, 110 Cannon Street, London EC4N 6EU.

The Retirement Account is our new pension plan that enables 
complete flexibility for you and your client. Built with extensive 
input from financial advisers, it offers:

•  A guaranteed income that you’re free to adjust for your client
•  A broad choice of investments, flexible enough  

to deal with changing objectives
• Three distinct fund ranges, each with specific purposes
•  A competitive and simple charging structure,  

with no charges for switching
• A focus on strong governance

You’re in control
with The Retirement Account

For more information call 0800 912 9945 
or visit canadalife.co.uk/adviser

Give your clients the retirement 
freedom they deserve Choose a guaranteed income you 

can freely adjust for your client

Telephone calls may be recorded for training and quality monitoring purposes. MGM Advantage Life Limited, trading as Canada Life, is a subsidiary of The Canada Life Group (U.K.) Limited. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Registered in England and Wales. Registered no. 08395855. Registered office: 6th Floor, 110 Cannon Street, London EC4N 6EU.

With The Retirement Account you can select guaranteed 
income alongside flexi-access drawdown. Unlike an annuity, if 

some or all of the guaranteed income isn’t needed it can be 
reinvested in drawdown without incurring tax. So why use a 

conventional annuity again?

You’re in control
with The Retirement Account

For more information call 0800 912 9945 
or visit canadalife.co.uk/adviser



JOSIE CLAXTON

RETIREMENT ADVANTAGE

Project: Various social media

Audience: Financial Advisers and customers

----------------------------------------------------------------

Artwork: Josie Claxton

Content: Josie Claxton



JOSIE CLAXTON

MATLOCK MULTI-TRADES

Project: New logo

Audience: Customers looking for home 
maintenance from decorating to plumbing.

Objective

Create a fresh new logo for trading startup 
based in Matlock, Derbyshire. 

Concept

The client wanted a new logo that wasn’t a 
classic trade concept, so I began with drawing 
the different tools he used and created artwork 
around these. 

Outcome

A new logo that is fresh, clear and concise. 
----------------------------------------------------------------

Artwork: Josie Claxton

Final concept

Original concept


